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	Customer exchange/return form
This form MUST be filled out completely and the print out should be sent with the returning item.


	Your name:
	

	Your order number:
	

	Your mobile phone number:
	

	Your email address:
	

	You want item to be exchanged or returned:
	

	Please mention product name and quantity, you are sending us back?
	

	Why are you sending us item back? Please describe the problem in brief:
	

	Have you opened any ticket for this issue at helpdesk http://www.24hoursloot.com/ostickete/index.php ? If yes, please mention the ticket number here. If not , then please mention any communication with us (with date and time):
	

	Make sure you comply with our return/exchange policy mentioned at http://www.24hoursloot.com/faqs#retref , before sending the item. Do you comply?
	 Yes    No



If you are sending the item due to our mistake, then we will cover the shipping charge (up to the amount that we charged for sending that same item to you at the very first time) to send the item back to us. For example, you bought 1 large size t-shirt from us in a single order and you paid Rs 45 as shipping charge. By mistake, we sent you small size, then it is our mistake. So in that case, you would be sending us the t-shirt back for the exchange, and we will cover up to Rs. 45 for sending the t-shirt back to us. We will put cash/cheque in the parcel that we will be resending for correct size t-shirt. Please refer the return/exchange policy at http://www.24hoursloot.com/faqs#retref

Your signature:

Date and time:

